










III. Service Management in Dili
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Since January 2024, due to staff shortages, we have made adjustments to the service at the Commercial 
Registration Unit (URC) in Dili to ensure efficiency and effectiveness in our services. Please note the 
following guidelines: 

A. Exclusive Service for: A designated space is reserved to assist Entrepreneurs (ENJN), Business
Partners, and Board Members. Please identify it by the signage on the door.

We recommend visiting SERVE, I.P. facilities in Dili and its branches directly to avoid excessive costs 
and ensure legal compliance. 

Benefits: 

By visiting us, you can better understand business registration services, obtain sectorial licenses, and 
facilitate the management of your company's economic activities, including the necessary 
documentation for public tenders. 

B. Exclusive Service for: A designated space is reserved to assist Authorized Agents, Attorneys,
Representatives, or Brokers. Please identify it by the signage on the door.

C. Service Scheme "ONE DAY ON & ONE DAY OFF"

1. Mondays and Wednesdays: Service only in the morning; afternoon dedicated to processing
requests and handling documents for obtaining Sectorial Licenses.

2. Tuesdays and Thursdays: Normal service throughout the day, from 8:00 AM to 5:00 PM.
3. Fridays: No morning service; afternoon dedicated to the collection of completed documents.

Final Note: These adjustments allow us to effectively manage the processing of submitted applications,
given the current circumstances of staff shortages. 

For more information, please contact SERVE, I.P. at the numbers provided in the footer of this notice 
or visit our facilities when necessary. 

We appreciate your attention, understanding, and cooperation during this period. 

Sincerely, 
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